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Virtualisation of Investment Studio - Background

• SMU Libraries Digital Transformation Initiative

• Enhanced Libraries Services 

• Enriched Student Learning Experience 

• Convenience of Remote Access to Financial/Business Databases

• COVID-19 a catalyst 

The SMU Libraries Investment Studio is a dedicated learning

space for accessing financial resources via its terminals.

It consists of both a physical studio located at Li Ka Shing

Library Level 3 and the new Virtual Investment Studio (VIS).

Users may book the physical studio for usage during the Library

opening hours, and the virtual studio 24/7.
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Virtualisation of Investment Studio – Challenges

• Naming Convention

• Content Clarity

• Access and Navigation 

• User Behaviour, Guidance, and Self Help

• User Acceptance Testing (UAT)

• Customisation Restriction/Limitation on Virtual Desktop Platform

• Sourcing of a Suitable Virtual Desktop Platform

• Technical Hiccup on Synchronisation of Booking System with Virtual Terminal

• Database Access and Usage Compliance

• Equitable Distribution of Physical and Virtual Access of Databases 
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Thank You

Email: lhtee@smu.edu.sg


