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1 Background
Definitions and Anecdotal Evidence



1.1 Systematic Literature Review

19.05.2022 4

G
ra

n
t 

&
 B

o
o

th
, 2

0
19

[Traditional] Literature
Review

Broad topic, 
less specific questions answered;

wide range of studies and literature, 
review process not defined or made explicit; 
literature included according to interest or

line of argument; individual 
papers may be discussed in depth; 

areas of interest; 
subjective conclusion

[Systematic] Scoping
Review

Broad topic, less specific questions / broad
but explicit question answered; 

range of study designs, 
review process defined, made explicit + 

reported as part of review; 
predefined exclusion/ inclusion criteria; 

all papers treated the same; 
map of the literature; 

more objective conclusion

Systematic [Literature] 
Review

Narrow topic, 
well defined / focussed question answered; 

only certain study designs, 
review process defined, made explicit + 

reported as part of review; 
predefined exclusion/ inclusion criteria; 

all papers treated the same; 
synthesised in themes; 

more objective conclusion

Literature Search Research Method
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1.2 Evidence or Perception?

„In the last few years, business librarians have received an increasing number of 
consultation requests for systematic literature reviews.”

Where, how often, and for what kinds of research topics? 
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1.3 Recognized and Involved
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1.4 Awareness

▪ Bibliothekartag 2021

▪ VDB Kommission für forschungsnahe Dienste: Forschungsunterstützung an Bibliotheken –
Positionspapier: „Beratungsservice für Systematic Reviews“

▪ Dr. Andreas Ledl: Systematic Reviews und Meta-Analysen als Forschungsunterstützung in 
den Human- und Sozialwissenschaften

▪ Fachreferententagung Wirtschaftswissenschaften 2021: Lightening Talk
▪ Individual reports (Splenda, 2020; Liu, 2021)
▪ Increased number of consultation requests
▪ Workshop: How to write a literature review (LIRG, 2022)
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https://doi.org/10.5282/o-bib/5718
https://opus4.kobv.de/opus4-bib-info/frontdoor/index/index/searchtype/collection/id/17275/rows/50/start/60/docId/17669
https://suub.uni-bremen.de/uploads/cms/files/Rauchmann_20210917_lightning_talk.pdf
https://doi.org/10.3998/ticker.16481003.0004.205
https://digitalcommons.wcupa.edu/lib_facpub/23
https://www.cilip.org.uk/events/EventDetails.aspx?id=1564685


1.5 Methods in Management Research

“The overall goal of our review is to improve the credibility and trustworthiness of 
management research by providing evidence-based best practices on how to 

enhance methodological transparency.” (Aguinis, Ramani, & Alabduljader 2018)

“Systematic review techniques are about to become the “new normal” 
in reviews of management research.” (Hiebl, 2021)

“We […] discuss how systematic literature reviews may enhance management 
research and address current management research shortcomings.” 

(Williams et al., 2021) 
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1.6 Anecdotal Evidence

„In the last few years, business 
librarians have received an 
increasing number of consultation 
requests for systematic literature 
reviews.”

Where, how often, and for what 
kinds of research topics?
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▪ Exploring service models, including 
librarians’ roles and scope of service

▪ Identifying knowledge and research 
needs for SLR

▪ Conducting systematic literature 
review(s)
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2 Best Practices
Service Models for Supporting SLR



2.1  Learning from the Best

▪ Development of policies in healthcare based on scientific
evidence (foundation, 1970-1989)

▪ Evidence movement: decision-making for politicians and 
practitioners (institutionalization, 1990-2000) 

▪ Diversification of methods, types, users
(diversification, 2001-) 

(Hong, & Pluye, 2018)
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Health sciences libraries & librarians
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2.2 Service Model 1: Consultant & Co-Author
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Consultant Co-Author

[…] a librarian can step in at different points of 
your systematic review […] up to 15 hours

[…] a librarian will typically devote more than a year to partner 
with you on your systematic review

▪ Provide background information and 
resources on the systematic review 
process

▪ Recommend databases, protocol 
registration platforms, and citation 
management software

▪ Suggest edits for your search strategy. […]

▪ Select databases and grey literature resources
▪ Write the search strategy
▪ Translate searches to syntax of all databases
▪ Perform searches and export them to citation management 

software
▪ Comment on the protocol
▪ Perform de-duplication, or train your team on the process
▪ Advise on the use of article screening software
▪ Write a portion of the methods section specific to searching

(Cornell University Library: Evidence Synthesis Service; see also McKeown, & Ross-White, 2019) 
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2.2 Service Model 2: Standard, Academic, Premium
1. Review or refine your research questions or topic
2. Advise on finding existing systematic reviews
3. Recommend databases for your subject area
4. Advise on developing a search strategy
5. Advise on grey literature sources
6. Support for managing references using EndNote
7. Advice on documenting search results (e.g. PRISMA)
8. Review or create up to three database searches
9. Edit search strategy based on results
10. Run the searches and extract the results
11. De-duplicate references and prepare an EndNote 

library
12. Contribute to the Methods section of the paper
13. Provide copies of search strategies for inclusion in the 

appendix
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(Luca, & Ulyannikova, 2020)
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https://www.library.sydney.edu.au/research/systematic-review/downloads/SR_Service_Charter_2021.pdf
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(Russell, & Muir, 2020) 

2.2 Service Model 3: Educative & Mediated

“Tiered search service boundaries should be scoped 
as part of the project plan, and then the specific 
approach negotiated with clients as part of each 
request. Search development is time-consuming, 
particularly during the learning stages as librarians 
build skill and confidence, and service boundaries 
must be negotiated with clients.”
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https://deakin.libguides.com/systematicreview/service


2.3 Educative Support: Workshops
▪ Librarians (McGowan, Reed, & Yatcilla 2021; Lenton, &  

Fuller 2019; Campbell, Kung, & Dennett 2016) 

▪ Non-librarians (Li et al., 2014, Himelhoch et al., 2015)

“Our course objectives are to (1) teach the essential 
steps of performing a systematic review and meta-

analysis, (2) provide an environment that maximizes 
the student’s learning, and (3) have a positive impact on 
how well students perform, critically appraise, and teach 
others about doing systematic reviews after the course.” 

(Li et al., 2014)
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2.4 Educative Support: Online Guides

▪ Queen’s University Library: 
Systematic reviews & other syntheses

▪ Carnegie Mellon University Libraries: 
Systematic reviews

▪ University Library Sydney: 
Systematic review toolkit

▪ King’s College London:
Searching for systematic reviews

▪ Deakin University Library:
Systematic and systematic-like review 
toolkit
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https://guides.library.queensu.ca/knowledge-syntheses/introduction
https://guides.library.cmu.edu/systematic_reviews
https://www.library.sydney.edu.au/research/systematic-review/
https://libguides.kcl.ac.uk/systematicreview
https://deakin.libguides.com/systematicreview


2.5 Expertise: Protocols & Reporting Standards

▪ Cochrane: Cochrane handbook for 
systematic reviews of interventions,
MECIR manual

▪ Campbell Collaboration: Campbell 
policies and guidelines

▪ Preferred Reporting Items for 
Systematic Reviews and Meta-
Analyses (PRISMA)

1719.05.2022 Support Services for SLR – How Can Business Librarians Cooperate, Inconecss 2022, Sabine Rauchmann

https://training.cochrane.org/handbook/current
https://community.cochrane.org/mecir-manual
https://onlinelibrary.wiley.com/pb-assets/Campbell%20Policies%20and%20Guidelines%20Dec2020-1608292090217.pdf
http://www.prisma-statement.org/


2.6 Expertise: Evaluation of Databases & Search Syntax

PRESS elements

▪ Translation of the research question

▪ Boolean and proximity operators

▪ Subject headings

▪ Text word searching

▪ Spelling, syntax, and line numbers

▪ Limits and filters

▪ Search strategy adaptations
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https://doi.org/10.1136/bmj.38336.804167.47
https://doi.org/10.1017/S0266462303000163
https://doi.org/10.5195/jmla.2022.1286
https://doi.org/10.2196/23449
https://doi.org/10.1093/ije/31.1.150
https://doi.org/10.1371/journal.pone.0032844
https://doi.org/10.1016/j.jclinepi.2014.12.017


2.7 Expertise: Systematic Review Competencies Framework

1919.05.2022

Competency Scope Note

SR foundations How and why SRs are used in the health sciences and how to effectively find SRs

Process management and 
communication

Resources and skills involved in SR team communication and effective project 
management

Research methodology Ability to comply with & advise teams on SR standards & best practices

Comprehensive searching Ability to construct and document replicable search strategies in appropriate 
literature databases and other information resources

Data management Processes, tools, and skills involved in using data and ensuring data integrity, 
archiving, and tracking for the SR process

Reporting Ability to communicate literature search methods and results according to 
established standards so that they are suitable for publication and are replicable
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2.8 SLR Service Model Framework

2019.05.2022

Educator

Online Self-Help & 
Online Guides

SLR as Research 
Method

Protocols & 
Reporting Standards

Workshops

Consultations

Learning Outcomes 
for Researchers

Advisory Consultant

Search Proof 
Reading Services

Standard (<3h)

Database 
Licenses

Mediated Literature
Search Service

Academic (<5h)

Evaluation of
Databases & Search 

Syntax

Co-Author

Premium Expert 
Search Service

Premium (<20h)

SR Competency
Framework
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3 Knowledge Mountains and Gaps
Expertise & Research Needs for SLR in Econ. & Bus.



3.1 SLR Service Model Framework
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Educator

Online Self-Help & 
Online Guides

SLR as Research 
Method

Protocols & 
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Advisory Consultant

Search Proof 
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Standard (<3h)

Database 
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Mediated Literature
Search Service
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3.2 Special Case: Economics and Business Studies 

▪ Studies are often 

▪ narrative and qualitative, higher level of subjectivity associated with the synthesis process

▪ multidisciplinary with many intersections with economics, psychology, sociology, 
education, public administration etc.

▪ Search strategies are more challenging because

▪ controlled vocabularies are much less controlled

▪ content in business databases is changing

▪ databases mostly require a license

(Liu 2021)
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3.3 Educative Support: SLR as Research Method

2419.05.2022

Article Subject Area Notes

Adams, Smart, & Huff 
2017

Management and 
organizational studies

International Journal of Management Reviews
• Grey Literature

Clark et al., 2021 Management and business Management Review Quarterly

Fisch & Block, 2018 Management and business Management Review Quarterly

Palmatier et al., (2018) Marketing Journal of the Academy of Marketing Science

Torraco (2005) Human resources Human Resource Development Review
• Defines the integrative literature review
• Provides guidelines and examples for integrative literature reviews
• Discusses contributions of a integrative literature review

Tranfield et al., (2003) Management British Journal of Management
• Compares management and healthcare research
• Highlights the challenges of conducting a SR in management research
• Provides guidelines for conducting a SR in management Research
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3.4 Educative Support: Online Guides
▪ University of Calgary / Libraries Cultural 

Resources: Systematic reviews and meta-
analysis in business/management

▪ Birmingham City University / Library and 
Learning Services: Systematic reviews for 
business and management

▪ Westchester Univ. / University Libraries: 
Literature review in public administration

▪ Radboud Univ. / Univ. Library: Business 
admin. & economics: systematic review

▪ DBWM: Systematic Literature Review
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https://library.ucalgary.ca/SRinBusiness
https://libguides.bcu.ac.uk/systematicreviewbusiness
https://library.wcupa.edu/lit_rev_pa
https://libguides.ru.nl/BE/literaturereview
https://www.dbwm.tu-berlin.de/menue/fuer_forschende_lehrende/methode_systematic_literature_review/


3.5 Educative Support: Workshops
▪ University of Calgary / Libraries Cultural 

Resources: Systematic reviews workshop series

▪ DBWM: Rechercheworkshop für Forschende

▪ Public health, i.e. John Hopkins University / 
Bloomberg School of Public Health (Li et al., 2014)

▪ Doctoral/Postgraduate workshops (i.e. Radboud
University)

▪ Cambell Collaboration: Training courses

▪ Integrated in the curriculum for evidence-based
management (Briner, & Walshe 2014)? 

▪ Not mentioned on website?

2619.05.2022
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https://prism.ucalgary.ca/handle/1880/112307?show=full
https://www.dbwm.tu-berlin.de/menue/fuer_forschende_lehrende/workshops/
https://www.jhsph.edu/courses/course/28574/2019/340.606.01/methods-for-conducting-systematic-reviews-and-meta
PhD%20workshop%202:%20Literature%20search%20for%20a%20(systematic)%20review,%20presentation%20Nov%202021
https://www.campbellcollaboration.org/research-resources/training-courses.html


3.6 Protocols and Reporting Standards

▪ Framework for question: CIMO, PICOc, ECLIPS(E), SPICE, SPIDER (Booth, 2016)

▪ PRESS checklist

▪ PRISMA

▪ Cochrane handbook, Campbell policies and guideline

▪ Campbell Collaboration: Business and Management Coordinating Group

▪ Business/economics/management-specific extensions for PRISMA, PRESS, 
Cochrane / Campbell handbook/guidelines?

▪ Compliance with reporting standards?

▪ Guidelines for reproducible research? (Hensel, 2021)
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https://systematicreviewsjournal.biomedcentral.com/articles/10.1186/s13643-016-0249-x/tables/4
https://campbellcollaboration.org/news-and-events/news/new-campbell-business-and-management-coordinating-group.html


3.7 Learning Outcomes for Researchers

▪ Information literacy, search behaviour
of studens and researchers

▪ Search behaviour for SLR 
of students and researchers in business, 
economics and management?

▪ Performance?
▪ Reproducible documentation?

▪ Quality of search expressions?

▪ Quality of articles of researchers at own 
institution?
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3.8 Evaluation of Databases & Search Syntax

- Coverage of Business Source, 
ABI/Inform (King, 2020; Yu, & Su 
2018; Kyunghye, & Wyckoff, 2016; 
Kavi, 2013; Jacsó, 2013, Nolan, 2009)

- Coverage of subject areas in 
Business Source & ABI/Inform?

- Subject headings? (DeMars, 2022)

- Search summary table (Bethel, 
2021)?
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https://doi.org/10.1186/s13643-017-0644-y
https://doi.org/10.3390/


3.9 Exploration and Research Agenda

Research agenda for systematic literature reviews in business, economics and 
management from a librarian‘s point of view

Areas of exploration, i.e.

3019.05.2022

Online Self-Help & 
Online Guides

SLR as Research 
Method

WorkshopsConsultations

Protocols & Reporting 
Standards

Learning Outcomes 
for Researchers

Evaluation of Databases 
& Search Syntax
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4 Expertise through Cooperation
Building Expertise for SLR in Econ. and Bus.



4.1 Framework for Collaboration
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Management
[Strategic]

Team
[Hands-on]

Supporting tools
[Documentation]

Process
[Training]

Community of Practice
International & Online

Helping | Best practice | Knowledge stewarding |  Innovation

(a
d

a
p

te
d

fr
o

m
: 

Lo
u

q
u

e
, 2

0
2

1;
 M

a
zo

ro
d

ze
, &

 
B

u
ck

le
y,

 2
0

2
0

, M
a

th
ra

n
i, 

M
a

th
ra

n
i, 

&
 L

iu
 2

0
11

)

Support Services for SLR – How Can Business Librarians Cooperate, Inconecss 2022, Sabine Rauchmann



4.2 Management/Strategic

Institutionalization / Support of

▪ SLR special interest group with
professional associations
▪ of library/librarians

▪ of researchers and faculty in 
business/economics/management

▪ i.e. Information Literacy CoP

▪ Subject-specific special interest groups
with institutions, centers
▪ i.e. Campbell Collaboration: Business and 

Management Coordinating Group

3319.05.2022

• Eligible association
/ institution? 
(w/ CoP self-
selected
membership)

• International + 
regional level?

• Degree of binding
or optional?
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4.3 Supporting Tools/Documentation

▪ software application or platform for live 
(i.e., real-time) online meetings and 
webinars

▪ dedicated  24/7 online space for 
collaboration, discussion, archiving 
meetings and webinars, and sharing 
resources (website, wiki, blog)

▪ i.e. PRESSforum (peer review of search 
strategies via submission form)

3419.05.2022

• Website?

• Hosted by?

• Restricted and/or
public space

• Calender, forum

• Collaborative 
edition (blog, wiki, 
repository)?
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4.4 Process / Training

▪ Skill development plan

▪ Exploration and research agenda

▪ Evidence Synthesis Institut 

▪ Book

▪ Libguide: Systematic reviews and 
evidence synthesis beyond the
health sciences: a training for
librarians

3519.05.2022

• SLR competencies 
framework?

• Subject-specific
content?

• Plus: 
Coaching, 
mentoring, 
storytelling?
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4.5 Team/Hands-on

▪ Search club

▪ Peer review of search strategies

▪ Consultation

▪ Meetings to discuss journal 
articles of interest, lessons 
learned

▪ i.e. BusLibsinSR (Zarah Premji)

▪ SLR market for

▪ Co-Author

▪ Mentor/Mentee

3619.05.2022

• Regular meetings?

• Clear objectives with
due dates?

• Knowledge profiles?

• Commitment,
motivation?

• Time?

• Supported by
management? (M
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