« Not just documentation
providers ... » :

changing the perception
of the library by designing
new services for
researchers

Christine Okret-Manville,
Université Paris-Dauphine
PSL

University facts:

Pauphine | PSL*

UNIVERSITE PARIS Specialization in organization and

decision sciences

A small library: 42 people
The Research Support
Service: 5 people

Disciplines: economics, management,
law, computer science, mathematics,

sociology/political science

University figures:

585 researchers

Creating Research Support Services in the Library: the social sciences focus

Participants to the survey Priorities for researchers

Managing research data
Developing requests to purchase books
Informing about Open Access

Informing about scholarly communication...
Informing about the CRIS/repository circuit
Suggesting readings

307 PhD candidates
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A very traditional
wishlist!

No priority given

to non
documentary
Issues

Conducting bibliometric studies

m Economics Improving documentary research

= Management Organizing training sessions for PhD...

Social sciences (sociology, political science) Informing about new purchases

Increasing documentary collection

WHAT DID WE DO?
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DIGITAL TRANSFORMATION: Digitalizing traditional services

Promoting
available services

Improving
Level of satisfaction with the documentary collection communication

Tutorials to manage bibliographical references ‘
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Performing a search

Suggestion of new services to implement

. Services of the documentary portal : level of usage
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Training sessions for specific databases |G ]
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ENGAGING IN OPEN ACCESS: Instiling information

Exploiting data: having special tools

RAISING AWARENESS about Open Science

in support of research practices

Special softwares (statistics,
visualization) in the library

The Open Access movement

Research data:
what they do

Preparing a DMP

Sharing data Tools to perform TDM

Researcher CRIS -

I don't know at all [

| don't know much [ ’ Tools/help to analyze research data
Research center
website
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Communication actions - Open
Access Week: Share to Shine
exhibition and researchers’ video
clips, quiz and games

https://portail.bu.dauphine.fr/chercheurs-
doctorants/exposition-open-access.html
(and following pages)

Working with project engineers
on European or National calls for
projects (Plan S)

Training sessions
For PhD candidates

Gamification of O.S.

S

Newsletter
(website) Supporting Open Science and contributing to university strategy:

H T R R the Jussieu Call https://jussieucall.org/jussieu-call/

= Used this service = Interested

Beginning with young researchers, because

® Mot interested Don't know this service

TO SUM UP

Increase of documentary collection WRDS, ebooks ...

Implemented in Odyssee
(our documentary portal)

Starting this year, a few

Information about new purchases One good thing: our

researchers are very much

Training PhD candidates on O.S. willing to receive information

sessions
Improvment of documentary research To be done
What researchers want to be informed about
Bibliometric studies To be developed 100
. Implemented in Odyssee 50
Suggested readings P Y 50
(our documentary portal)
70
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Information about CRIS and .. . 60
repository communication actions, -
OA Week 40
Information about scholarly .
L . Newsletter 20
communication evolutions .
¢ . h Newsletter, mails, OA 0
Information about Dpen Access Week New documents Scholarly Emerging Disciplinary
available in the environment tendencies of networks
Development of requests to purchase library research (visualization)

Gaining momentum
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christine.okret-manville@dauphine.psl.eu

Management of data Beginnings




